
 
 
November 28, 2005 
 
 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street S.W. 
Washington, DC 20554 

 
 
Re:  Compliance Letter 
 WC Docket No. 05-196 

 
 

Dear Ms. Dortch, 
 
In accordance with the Federal Communications Commission’s June 3, 2005 Order establishing 
enhanced 911 requirements for IP-enabled service providers, D&E Networks, Inc. (“D&E”) submits this 
Compliance Letter. 
 
911 Solution:  D&E is able to provide 911 service in compliance with the rules established in the VoIP 911 
Order to 58% of its subscribers.   
 

911 Routing Information/Connectivity to Wireline E911 Network: 
D&E routes 100% of its VoIP subscribers’ 911 calls to the appropriate PSAP.  All 911 calls are 
routed to D&E’s Selective Router, which is located in Lancaster County, Pennsylvania.  911 calls 
to the Lancaster PSAP are routed directly to it via the Wireline E911 Network.  All other 911 calls 
are routed to the appropriate PSAP by utilizing the public switch telephone network which routes 
the calls directly to the appropriate PSAP or indirectly via the Verizon tandem.  D&E is directly 
interconnected with the Lancaster County Selective Router as of November 28, 2005. 
 
Transmission of ANI and Registered Location Information: 
There are thirteen (13) answering points within D&E’s service area.  All are capable of receiving 
and processing 911 callers’ ANIs and Registered Location numbers.  D&E forwards all of its VoIP 
customers’ Registered Location information to the appropriate ALI databases, which are then 
accessed by the appropriate PSAP either automatically or manually.  
 
D&E transmits ANI and Registered Location information to all 13 of the answering points (PSAPs) 
since they are capable of receiving and processing the information.  D&E transmits the ANI and 
Registered Location information to the PSAPs via the Wireline E911 Network for 58% of its 
customers.  D&E transmits the ANI to the PSAPs via the public switched telephone network for 
the remainder (i.e., 42%) of its VoIP customers.    
 
As mentioned above, D&E forwards the Registered Location information for 100% of its 
customers to the appropriate ALI databases. All 911 calls are routed to the appropriate PSAP with 
ANI information but only 58% are routed via the Wireline E911 Network with the remaining 42% 
routed via the public switched telephone network.  The 911 calls that are routed over the Wireline 
E911 automatically provide the PSAP with ANI and ALI (Registered Location) information.   The 
911 calls that are routed over the public switched telephone network automatically provide the 
PSAP with ANI but not ALI information.  In this situation, the PSAP must manually obtain the ALI, 
i.e., the PSAP must interact with the ALI database and provide it with the ANI to obtain the ALI. 
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D&E must transmit these 911 calls over the public switched telephone network due to signaling 
limitations resulting from the use of traditional MF CAMA schema (which out pulses a seven digit 
ANI as the calling number) by the existing 911 trunks connecting the PSAPs with the Selective 
Router.  The area code of the calling number is dropped; therefore, every call transmitted to the 
PSAP reflects the default area code for that trunk, which is problematic as D&E’s VOIP regional 
offering encompasses multiple area codes.  D&E is currently working with Verizon and has orders 
in place to obtain and install SS7 based 911 trunks which will resolve this signaling problem.  
When the SS7 based 911 trunks are provisioned, D&E will be able to route 100% of it 911 calls to 
PSAPs with the ANI and ALI information being provided automatically for the PSAP. 
 

 
911 Coverage: 
D&E is positioned to be a regional VoIP provider in a fourteen county area in Pennsylvania.  See 
Exhibit 1.  D&E does not market, nor intend to market and/or provide VoIP service outside of the 
fourteen county region.  D&E is fully compliant for all 911 calls routed to the Lancaster County 
PSAP. 
 
D&E is not fully compliant for 911 calls routed to the other 12 PSAPs.  D&E plans to become fully 
compliant outside of Lancaster County by converting its existing MF CAMA trunks, which only 
outpulse seven digit ANIs (i.e., the NPA is excluded) as the calling number, to SS7 trunks, which 
will outpulse ten digit ANIs (i.e., the NPA is included) as described above.  Upon conversion of 
the trunks to SS7 signaling capability, D&E will be 100% compliant.  D&E is planning to be 
compliant by third quarter 2006. 

 
Obtaining Initial Registered Location Information: 
A potential customer must register his/her location information when subscribing to D&E’s VoIP service.  
The customer’s location information is required when the customers is completing his/her application form 
via D&E’s web portal.  A customer who fails to enter location information is not permitted to complete the 
remainder of the application form, which is necessary to obtain VoIP service.  As a result of this 
requirement, D&E has obtained customer location information from all of its VoIP customers. 
 
Obtaining Updated Registered Location Information: 
D&E offers its VoIP customers with one method to update location information - via the web portal, i.e. the 
same equipment the customer uses to access their interconnected VoIP service. 
 
Technical Solution for Nomadic Subscribers: 
D&E can accommodate nomadic customers who stay within D&E’s fourteen county region.  D&E cannot 
accommodate customers who venture outside the fourteen county region.  Accordingly D&E informs all 
potential customers when applying for service of its E911/911 limitations, which includes the limited 
roaming (i.e., roaming within the fourteen county region only) available to nomadic customers.  All 
potential customers must acknowledge that they have read and understand D&E’s E911/911 capabilities 
and limitations before they are allowed to continue to complete the remainder of the application form, 
which is necessary to obtain VoIP service.   
 
Please contact John Rutkowski at (717) 738-8607 if you have any questions. Thank you. 
 
Sincerely, 
Jeanne Price 
Regulatory Relations Supervisor 
 
Cc via electronic mail:   
 Kathy Berthot, Spectrum Enforcement Division 
 Janice Myles, Competition Policy Division 

 Best Copy and Printing, FCC Copy Contractor

 



March 6, 2003

Consectetuer adipielit

Sed diam nonummy euismod

Tincidunt laoreet dolore

Ut wisi enim,

Minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo

consequat. Duis autem vel eum iriudolor in hendrerit in vulputate velit esse molestie consequat, vel illum

dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent

luptatum zzril delenit augue duis dolore te feugait nulla facilisi.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut

laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation

ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.

Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore

eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum

zzril delenit augue duis dolore te feugait nulla facilisi. Nam liber tempor cum soluta nobis eleifend option

congue nimperdiet doming id quod mazim placerat facer possim assum.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut

laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation

ullamcorper suscipit lobortis nisl consequat.

Sllamcorper,

Muscipit Dobortis

Disl ot Dliquip Sommodo

124 East Main Street
P.O. Box 458
Ephrata, PA 17522-0458
Toll Free: 877-4DE-Today
www.decommunications.com
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